Our software is just like millions of other software on the market, and you will see this message
when you download or run a compressed or extractable file on your computer.

When you click on the download link, you see a zip or exe file.

Note: Your downloaded file name is not the same as what you see in this help file; you will see
something else, XXXXXXX.exe. We have one help file for many downloads.
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Now, when you see this screen, click on More Info.
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Depend on your computer and users setting, you may see message like this,

Click Yes

User Account Control x

Do you want to allow this app from an
unknown publisher to make changes to your
device?

downloaded_file.exe

Publisher: Unknown
File origin: Hard drive on this computer

Show more details
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