
Our software is just like millions of other software on the market, and you will see this message 

when you download or run a compressed or extractable file on your computer.  

When you click on the download link, you see a zip or exe file. 

Note: Your downloaded file name is not the same as what you see in this help file; you will see 

something else, XXXXXXX.exe. We have one help file for many downloads. 

 

Now open by double click on it. 

 

Double click on downloaded _file again 

 

Now, when you see this screen, click on More Info. 



 

Finally click Run anyway 

 

Depend on your computer and users setting, you may see message like this,  

Click Yes 

 

Continue setup process  


